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Let’s talk
By Ruston Ogburn

From the General Manager

The energy industry is undergoing 
rapid change, and technology is pav-
ing the way for innovation in the way 
energy is used, produced, stored, and 
shared. Consumers are interested in 
more green energy alternatives while 
smart homes and apps make managing 
energy use and paying your electric 
bill more convenient than ever. 

While the changing energy market 
has created more options for consum-
ers, it has also resulted in more utility 
scams and misleading information 
surrounding solar installations. 

Avoid phone scams
A common phone scam typically 

begins with a phone number that ap-
pears to be from a valid utility compa-
ny. The scammer will claim you have 
a past due account and threaten to 
disconnect service or take legal action. 
The scammer will typically demand 
you use a prepaid debit card or money 
order, often within a short, urgent time 
frame to pay the “past due” amount. 

You can combat this scam by being 
aware of the status of your account. 
Never give your banking or personal 
information over the phone to some-
one you did not call. If you have a 
question or concern about your elec-
tric bill, call us directly at 814-445-
4106. Do not use the phone number 
given by the scammer. 

Avoid solar scams
Another scam we see from time to 

time is connected to rooftop solar. 
Homeowners with rooftop solar may 
receive a sales call offering an acces-

sory, upgrade or extended warranty 
to their solar array. The calls could be 
from scammers claiming to represent 
a solar company, promising to replace 
faulty or broken parts, or improve effi-
ciency. Again, if you are not expecting 
the call, don’t be fooled. Call Somerset 
REC or the company that installed the 
solar array if you think there may be a 
problem. Other than occasional clean-
ing, rooftop solar (if installed correct-
ly) is virtually maintenance-free. 

Use trusted sources
If you’re considering solar for your 

home, make sure you are working with 
a reputable company. Representatives of 
rooftop solar companies may have more 
sales experience than knowledge of the 
energy industry. 

In this ever-changing environment, 
it’s important to remember you have 
a trusted energy adviser — your local 
electric cooperative. 

Avoid COVID-19 scams
As the novel coronavirus (COVID-19) 

pandemic continues to impact the 
United States, scammers are using 
this opportunity to prey on consum-
ers. Don’t respond to texts, emails or 
phone calls about checks, vaccinations 
or test kits. Be cautious, and watch out 
for emails claiming to be from the IRS, 
CDC, or other government agencies. 
Always do research before donating to a 
charity to make sure it is legitimate. 

As always, the cooperative is one call 
or click away, so please reach out with 
any questions or concerns about your 
electric service — we are here to help. l
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SomerSeT Rural Electric would like 
to welcome new employee Jeff Brant 
to the cooperative team. He joined the 
cooperative staff on April 6 and will be 
working in the meter department as a 
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Jeff Brant

somerset rural electric cooperative, inc

During times of uncertainty, this 
young co-op member shows appre-
ciation for the lineworkers turning 
the lights on by hand-writing a letter 
in response to the outages caused by 
storm damage on April 8 and 9. 
Dear REA workers,

Thank you for putting the power back 
on as quick as you did. My siblings and 
I have learned so much from the experi-
ence that happened. We learned how to 
flush our toilet with no power or water. 
A lot of the stuff we did that day was 
outside. It really showed us what it was 
like to have no TV or internet. 

We learned what it was like for our 
grandparents when they were our age. 
One of the things we did was put swings 
up in a tree. I had to climb it. We used a 
strap and some wood. It is so much fun 
to swing on it and all my siblings love it! 

Another thing we did was make a TV 
show to entertain our parents and grand-
parents since we had no TV. Although we 
did not show it, we had to do something 
to keep our minds occupied. We did go 

out twice to get water from our cousin’s 
house. What I saw was kind of scary. 

The power line was turned on its side, 
and a tree hit our car on the way out. 
Then, we went to get gas from Rockwood 
and went on a ride. There was a woman 
who had about eight pine trees in her 

meter technician. His responsibilities 
at the cooperative include: reading 
commercial meters, testing and install-
ing meters, and collecting delinquent 
bills.

Brant is a graduate of Berlin Broth-
ersvalley High School and holds an 
associate degree in criminology from 
Allegany College of Maryland. Prior 
to joining the staff at Somerset REC, 
he was employed at Center Rock, Inc. 
in the maintenance department. He is 
married to the former Amy Paul and 
has a daughter, Ashley. They live in 
Berlin. 

Brant is an avid outdoorsman and 
enjoys hunting, fishing, ATVing, and 
golf. He is a member of the Hays Mt. 
Zion Church near Hays Mill, the New 
Baltimore Sportsmen’s Club and Ken-
nels Mills Sportsmen’s Club. 

“I’m excited for the opportunity to 
work for the cooperative and enjoy 

A child’s appreciation of electricity

Jeff Brant joins cooperative staff

yard. It was bad at our house, but it was 
not that bad, but could have been like 
that lady. 

Thank you very much for your work at 
getting everyone their power as quick as 
you did. Because of you, me and a whole 
bunch of other people have power now.

Thank you,
Avri Wareham, 12 years old 

getting to know the service territory of 
the co-op,” he said. “I love my new job 
and all the coworkers have been great 
to work with and very helpful.” 

Brant will replace Zack Pritts, who 
has been promoted to staking  
engineer. l
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SomerSeT reC strives to provide 
reliable electric service. An import-
ant part of outage prevention is an 
equipment operation we often call a 
“blink.” 

Blinks occur when a breaker, or 
switch, opens along any portion of the 
power system. The breaker usually 
opens because of a large, quick rise of 
electrical current. This large rise, called 
a fault condition, can occur when a 
tree branch touches a line, lightning 
strikes or a wire breaks. It can also 
happen when a bird with a large wing 
span comes in contact with one ener-
gized wire or when farm equipment 
encounters power lines.

When this happens, a relay sens-
es the fault and tells the breaker to 
open, preventing the flow of power to 
the problem site. After opening, the 
breaker quickly closes. The brief delay, 
which allows the fault an opportunity 
to clear, usually lasts less than two 
seconds. If the fault clears, electric 
service remains on and all is well. 

If, after the breaker closes, the fault 
condition is still detected, the breaker 
will open again and repeat the pro-
cess. If after the third time the fault 
condition has not cleared, the breaker 

locks out and a co-op crew must be 
dispatched to resolve whatever issue 
caused the fault condition. 

Without these breaker operations, 

our lines and equipment would be 
vulnerable to major damage result-
ing from pole fires or high-voltage 
conditions. High-voltage conditions 
would also put the member-owned 
equipment at risk. These operations 
can also prove to be potentially life-
saving should someone encounter an 
energized line.

Thanks to Somerset’s automated 

Blinks mean system is working
metering infrastructure, if a member is 
experiencing blinks at their residence, 
the co-op can pull up the member’s 
meter and access blink counts to 

confirm the number of service 
interruptions. Also, if a mem-
ber has a RF meter, if the blink 
is long enough, the meter will 
automatically call in an outage. 

Unfortunately, summer is 
prime time for blinks due to 
increased lightning strikes and 
thunderstorms, rapid seasonal 
growth of trees and other veg-
etation, and increased outdoor 
activity related to farming, 
land clearing, and recreational 
sports. 

Regardless, blinks can be 
rather irritating for co-op 
members because they often 

require resetting timers and clocks 
left flashing “12:00.” It can also be 
worrisome to have a blink occur 
while HVAC systems or any appliance 
or device equipped with a motor or 
compressor are operating. The sudden 
interruption of operation followed by 
an immediate restart can leave such 
equipment vulnerable to failure. That 
is why many newer model HVAC sys-
tems now come equipped with a delay 
start to protect the compressor after 
an interruption of service.

An uninterruptible power supply 
(UPS) on your computer can help 
prevent information losses of unsaved 
work during a blink or outage. The 
UPS incorporates surge suppression 
features with a battery backup and 
can provide you with enough time to 
save your work and shut down your 
computer properly if needed. 

If you have experienced a blink at 
your co-op home or business, please 
keep in mind that it is normal, and 
the system is working properly. A 
blink can occur up to three times 
before a power outage. If your power 
does go out, please report your outage 
immediately by calling 814-445-4106 
or on the SmartHub app. l



  |   J U N E 202012d

somerset rural electric cooperative, inc


