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How can we better  
serve you?
By Carline Mitchell

Guest Column

It’s amazIng what we learn through 
listening and observation.

New products and services are more 
likely to gain the satisfaction of our 
members when these services make a 
difference through actual savings and 
convenience of use. Here at Somerset 
Rural Electric Cooperative, we’ve re-
cently provided members with a mobile 
application, SmartHub. Co-op members 
are using the app to conduct routine 
business with us, like paying bills 
online, reporting outages and receiv-
ing daily updates on energy use. This 
service is just one new way for you to 
communicate with us, and the best part 
about SmartHub is that you can use it 
when it’s most convenient for you. 

We are available during our normal 
office hours, Monday through Friday, 
7:30 a.m. to 4 p.m. You will connect 
with people like the member services 
representatives when you call us, or 
they will greet you from behind the 
counter when you stop by the office. 
They help us offer quality services you 
expect us to provide.

Our continued goal is to find ways 
to help you control energy costs. That’s 
why we communicate with you about 
energy efficiency and ways we can 
work together to help ease the burdens 
on your wallet by offering a complete 
turn-key option for all of your heat-
ing and cooling needs. We also have 
high-quality water heating units avail-
able at cost to our members.

Somerset Rural Electric Cooperative 
offers “The Electric Shift” program de-
signed to help avoid high-cost energy 
by reducing overall demand during 

peak use periods. Over 3,000 co-op 
members participate in our program. 
If you haven’t signed up, and want to 
receive a $100 bill credit, ask us about 
it –– we’re ready to give you the details.

Listening improves understanding, 
builds trust, strengthens relation-
ships and fosters cooperation. It’s also 
crucial to collaboration and success. 
That’s why your co-op still loves face 
time with our members. Our annual 
meeting is an event you can participate 
in and let your voice be heard through 
the director election process. We hope 
you’ll make plans now to join us in 
May at Seven Springs Resort for an eve-
ning of co-op business, fun and prizes.

In October, we celebrate our mem-
bers by inviting you to our headquar-
ters for “Member Appreciation Day.” 
Bring the family and meet our co-op 
family. You will be treated to lunch, 
and we ask you to help us in support-
ing the local food pantries by donating 
non-perishable food items. Cooper-
atively, we can help our neighbors in 
need.

So, how do we serve you better? The 
same way many of us try to serve our 
community and family better each day 
— by listening. In our offices, on tele-
phones, through social media exchang-
es and in our face-to-face meetings, 
we’re ready to listen. 

When you have questions about en-
ergy efficiency, electrical service or any 
of our products or services, just ask us. 
When we know just what you want, 
we’re in a better position to deliver suc-
cessful results. So, drop in and see us; 
we’re always glad to hear from you. l
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One day you get hired for a job, and 
you hope it lasts for a while. Then 
before you know it, you’ve been there 
for more than 25 years. That’s how it 
was for Dean Gindlesperger. He started 
to work for Somerset Rural Electric 
Cooperative (SREC) on April 13, 1992, 
and he retired in November 2017. 

Dean graduated from North Star 
School District and immediately joined 
the U.S. Marines, where he served four 
years. He was an active member of the 
U.S. Army Reserves for the next three 
years. After his return from the ser-
vice, he went to work for Consolida-
tion Coal Company, where he worked 
underground in a coal mine for nine 
years. His employment ended when 
the company closed.

After a brief construction job at 
Seven Springs, he began working for 
Asplundh Tree Service, more spe-
cifically on the Asplundh crew that 
contracted for SREC clearing rights-of-
way. Throughout his nine-year career 
at Asplundh, he developed a relation-
ship with co-op crews and the late 
Reed J. Miller, then manager of outside 
operations at SREC. When there was 
an opening at the co-op, it was a natu-
ral fit to hire Dean for the job. 

Dean started at the co-op on the 
right-of-way crew and then advanced 
to lineman. In 2005, he was promoted 
to the position of crew chief, which he 
held until his retirement.  

As a lineman for the co-op, you are 
on call 24 hours a day. Sleep is often 
disrupted by a telephone calling you to 
go to work. 

Dean never turned down the oppor-
tunity, saying, “It was just part of the 
job.” 

In the 25 years he worked for the 
co-op, Dean had a lot of memorable 
experiences. He vividly remembers 
one night when the power was off in 
the Fairhope area, and Pack Saddle 
Bridge was out. Rather than drive the 
long way around to get to the other 
side of the creek where the outage was 

located, he and his crew chief, Barry 
Baer, who is now retired, decided to 
walk through the shallow waters of 
Brush Creek to speed up the resto-
ration process, keeping in mind the 
temperatures were below freezing. 
Dean was the first to cross the creek, 
loaded down with supplies to repair 
the damage. He made it across the 
creek safely; however, when Barry was 
maneuvering the freezing water, he 
slipped and fell. 

“I’ll never forget that,” Dean says 
with a chuckle. “It wasn’t funny at the 
time. Barry was soaking wet, but we 
got the job done.” 

That’s just one of the sacrifices a 
lineman has to make to get the power 
back on for the members.   

Recently, Dean had a once-in-a-life-
time experience when he traveled to 
Costa Rica to teach linemen at SREC’s 

sister cooperative how to build and 
maintain simple power grids and 
run their utilities. Not only did Dean 
spend time showing the Costa Rican 
lineman how he does things in Somer-
set, but he developed friendships that 
will last a lifetime. 

“It’s probably the most rewarding 
thing I’ve done, and it was a great 
experience,” he says.

Dean and his wife, Lois, plan to 
do some traveling. Dean also enjoys 
hunting and fishing. They have three 
children. Dean plans to go to Florida 
over the winter to help his son with 
some carpentry work. 

“I loved my job and it provided me 
with a good living,” Dean says. 

The one thing he won’t miss is the 
middle of the night call-outs, which 
he says he is happy to leave for the 
“younger guys.” l

LAST DAY ON THE JOB: Dean Gindlesperger parks his truck on his last day of work at the coopera-
tive. After 25 years, Dean is looking forward to retirement.

dean Gindlesperger retires after 25 years
By Carline Mitchell
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It’s a long way from Zarcero, Costa 
Rica, to Somerset, Pa., but for Gerald 
Gonzalez and Heiner Carvajal, line-
men working for Coopealfaroruiz, an 
electric cooperative in Costa Rica, the 
trip was a lifetime experience they will 
never forget. 

The two lineman, along with Luis 
Quesada Salazar, editor of ZTV and 
translator for the linemen, made the 
trip to the United States in Novem-
ber as part of National Rural Electric 
Cooperative Association (NRECA) 
International, a division of Arlington, 
Va.-based NRECA, the service arm of 
the nation’s 900-plus not-for-profit 
electric co-ops. 

This program has been in existence 
for over 50 years and has helped over 
120 million people across the globe, 
bringing lights and power to more than 
100 million rural residents in other 
countries. Somerset Rural Electric 
Cooperative (SREC) has participated in 

COOPERATIVE FRIENDSHIPS: After 
a day of setting poles and stringing wire, 
Costa Rican linemen Gerald Gonzalez, 
far left, and Heiner Carvajal, far right, take 
a moment to pose with Somerset REC’s 
linemen, from left: Bryan Schrock, Adam 
Barnes, Casey Pyle, Brian Marker, and 
Dean Gindlesperger.

a commitment to be proud of
By Carline Mitchell

the international program since 2005, 
when we formed a sister cooperative 
partnership with Coopealfaroruiz, an 
electric cooperative operating in the 
small town of Zarcero, Costa Rica.  
Coopealfaroruiz has about 6,000 mem-
bers, serving many towns and local villag-
es. It has been in operation since 1972.

Since the partnership began, employ-
ees from SREC have made several trips 
to Costa Rica to share their expertise 
and help expand electricity access in 
the rural communities of Costa Rica. In 
return, Coopealfaroruiz’s board mem-
bers and employees have made several 
trips to the United States for training 
and education.

On their most recent journey in 
November, they started off their week 
with a welcome breakfast at the co-op. 
They had an opportunity to mingle 
with the inside staff and get an under-
standing of the office functions. They 
spent the next few days working with 

our outside crews, setting poles and 
stringing wire in the Windber area. 

Even though there are thousands 
of miles between us, many of the 
same problems exist. One of the main 
differences, according to Gonzalez and 
Carvajal, is the tools and equipment 
used at Somerset, which they said are 
like “moving into the future.” 

They don’t even have a forklift at the 
co-op in Costa Rica. 

When asked how they unload their 
transformers, Gonzalez says with a 
grin, “Mostly muscle power!” 

It’s a learning experience for us, as 
well as the Costa Rican crews. They 
leave with the knowledge of how to get 
their job done more effectively when 
they return to Costa Rica and we learn 
to be much more appreciative of the 
simple things we are exposed to and 
take for granted in our everyday lives. 
In addition, we are all building friend-
ships that will last a lifetime. l



sOmerset Rural Electric Cooper-
ative (SREC) recently participated at 
Pennsylvania Highlands Community 
College, Somerset Campus, in a mock 
interview exercise. Adam Bowser, 
director of the Somerset Center at Penn 
Highlands and instructor of the aca-
demic and career planning class, had 10 

students take part in the activity. 
He says, “It was a chance to expose 

students to a diverse section of em-
ployers in Somerset County and also 
give employers a chance to meet some 
great students who will be entering the 
workforce in the future.” 

On behalf of SREC, Carline Mitch-
ell, director of marketing and member 
services, participated with the inter-
view process. This was an excellent 
opportunity for SREC to advocate for 
the youth in our area and continue 
with the ongoing commitment to the 
community and the youth it serves. l
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did you turn the heat down?

Mock interview

If yOu leave your heat at the same 
temperature all day and night, you’re 
missing out on some serious energy 
savings.

There’s no need to keep your home 
toasty warm while nobody’s in it — 
like during the day if everyone leaves 
for work and school. And you’re 
wrapped up tight in a comfy blanket 
overnight, so it stands to reason that 
you’ll be perfectly comfortable sleep-

ing in a home that’s a bit cooler than it 
is before bedtime.

Your best bet: Invest in a program-
mable thermostat that will automatical-
ly turn the heat down when you leave 
for work, up when you’re due to get 
home, down again right after you go 
to bed, and up again a half-hour before 
your alarm wakes you in the morning.

The U.S. Department of Energy es-
timates you can save up to 10 percent 

a year on heating and cooling if you 
turn your thermostat back 7 to 10 
degrees for eight hours a day. l

INTERVIEW: Carline Mitchell, SREC, left, and 
Gary Bentz, vice president and senior regional 
business development officer at 1st Summit 
Bank, work together during the mock interviews.

ON OFFAUTO SHUT OFF

ON OFF

Space heaters are a great way to warm 
specific rooms in your home without 
having to crank up the thermostat, but 
using space heaters doesn’t come 
without risk! Use the tips below to 
keep your home safe.

Space Heater 
Safety Tips

DON’T: Use an 
extension cord 
to plug in your 
space heater. It 
can cause the 
heater to over-
heat, and can 
be a tripping 
hazard.

DON’T: Place 
your space heater 
near curtains, 
clothing, furniture 
or bedding.  

DON’T: Try to 
repair a broken 
space heater 
yourself.

DO: Keep your space 
heater at a safe 
distance (at least 3 
feet) from kids, pets 
and flammable items.

DO: Always follow the 
directions and take a 
broken space heater to 
a qualified appliance 
service center. 

DON’T: Put your space heater in your 
bathroom. The moisture can damage the 
unit, which could cause it to malfunction.

DO: Plug your 
space heater 
directly into 
the wall outlet.

DO: Keep your space 
heater in low-moisture 
rooms.

DO: Buy a 
unit with an 

automatic 
shuto� in 

case the unit 
tips over, or 

you forget to 
shut it o�.

DON’T: Leave your space 
heater unattended. 
Always unplug it before you 
leave the house or go to bed.


