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The true cost of  
delivering power to you
By Ruston Ogburn

From the General Manager

March roared in like a lion and the 
cooperative is still cleaning up issues 
from the wind storm that hit our area. 
For about 18 hours, we were blasted 
with winds that gusted to over 60 miles 
per hour. This brought down hundreds 
of trees and countless branches, and 
broke 15 of our poles. As a result, we 
had about 3,000 members without pow-
er — many of them multiple times. The 
outside employees worked tirelessly to 
restore service to our members, and our 
office employees helped to coordinate 
crews and manage calls to the office. 
Any disruption to your electric service 
causes a hardship for our members 
and an extended outage amplifies the 
difficulty. We understand this and, as 
I’ve repeated many times in this column, 
we increased our maintenance program 
significantly to reduce the number of 
issues we see during these events.

I’ll talk more about our recent outag-
es in future columns and at the annual 
meeting, but I want to take a step back 
to look at the bigger picture for a mo-
ment. Several years ago, we increased 
the amount of right-of-way we’ve been 
cutting to reach a six-year cycle. We are 
just over halfway through that process 
and we are seeing positive results. We 
saw fewer tree-related outages during 
the last windstorm in areas that had 
recently been cut because close, weak 
and dead trees were mostly removed. 
We have every intention to continue 
this process because we know it is the 
most impactful thing we can do to 
decrease the number and severity of 
outages. This past storm has provided a 
fresh reminder of that fact.

These outages, and the maintenance 
to reduce them, go hand-in-hand with 
the second issue I’ve discussed repeated-
ly over the last two years — your electric 
rate. I first mentioned at the 2016 
annual meeting that we projected an 
increase. At last year’s annual meeting, 
we confirmed the need for an increase in 
2018. We recently had a cost-of-service 
study done to see what our actual costs 
are in each area of our business. As we 
looked at the results, it became clear our 
basic service charge was far below the 
actual costs the cooperative incurs. 

We base our monthly service charge 
on the fixed costs of running the  
cooperative; things such as transform-
ers, wire, trucks, fuel, labor, the coop-
erative’s buildings and substations, and 
on and on. Based on the recent study, 
the current $15 charge covers about 
half of these fixed costs. The other half 
of these costs has been covered by the 
kilowatt-hour (kWh) charges. After 
discussing many options, the difficult 
decision was made to increase the basic 
service charge to $20.50. This amount 
still does not cover all of the fixed costs 
identified in the study, but it moves us 
closer to reflecting the true costs of get-
ting power to your home or business.

The change to basic service charge 
will be reflected on any bills calculated 
after May 1. There are no other changes 
to the kWh rates or the demand charges 
at this time. We believe we’ll be able 
to hold these rates steady for at least 
several years.

As always, if you have any questions 
or would like to talk to me, please do not 
hesitate to call or stop by the office. l
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It wasn’t exactly the most con-
ventional driving range, but it was 
just enough to spark the interest of a 
12-year-old boy from Rockwood. 
Cooperative member Greg 
Ortman’s childhood home was 
across the street from the Rock-
wood High School football field 
and “location, location, location” was 
a key factor to developing that interest.

He says, “I would sit and watch the 
local barber, Floyd Pritts, and a neigh-
bor, Donnie Schrock, hit golf balls on 
the football field. When they were fin-
ished, I would run over and pick up all 
the golf balls they left behind and put 
them in a little sack. My dad noticed 
my interest in golf and got me a little 
golf club; it wasn’t long before Dad re-
alized I had a knack for hitting things.  
I was so excited the first time I hit the 
golf ball through the goalposts.”

Realizing he had never been able to 
hit a baseball that far, Greg was com-
pletely hooked on golf. A few years 
later when he was 15 years old, he 
decided it was time to find a summer 
job. He landed a job at Middlecreek 

SWING LAB: Video cameras with a special lens and computer monitors assist Greg Ortman in analyz-
ing his students’ swings.

The golf 
professor
By Carline Mitchell

bag. WOW! I still don’t know exactly 
where they came from.” 

But he is grateful his friends and 
family had enough confidence to in-
vest in his future. 

The next year, Greg played on the 
high school golf team. His senior year 
Greg won the District 5 Championship 
title and had the lowest stroke average 
in the state. At that point, Greg was 
totally absorbed with becoming a great 
golfer.

After high school, he attended 
his dad’s alma mater, Slippery Rock 
University, Butler County, Pa. He had 
a standout college career competing 
against many great golfers. He led the 
team with the best stroke average his 
freshman year and won the National 
Collegiate Athletic Association (NCAA) 
long drive competition. Greg helped 
the team finish second in the 1979 
NCAA Division III Championship.   

After college graduation, he did two 
years on tour in Florida. 

“I worked really hard, mentally, 
physically and emotionally,” Greg says. 

OUTCOME: After every swing, the student is informed of the 
ball speed, club speed, trajectory, and many more elements to 
assist in the development of good form and consistent hits.

Golf Course in rural Somerset County. 
The only problem was he didn’t have 
his driver’s license. 

Greg chuckles, saying, “I had to 
hitchhike to get to work.” 

At the golf course, Greg’s primary 
job was watering greens. One day, the 
golf professional (pro) asked him to 
watch the golf shop. 

“That was 1972, and he offered to 
pay me $20, so I said, ‘Heck yeah, I’ll 
watch the shop for you,’” Greg says 
with a smile. 

For Greg, working at a golf course 
was like being a kid in a 
candy store. 

Greg was small in stature, 
and he couldn’t hit the ball 
very far when compared to 
the bigger guys; however, it 
didn’t take long for Greg to 
develop his skills. 

He recalls, “On my 16th 
birthday, I walked into the 
golf shop and there was a 
brand-new set of golf clubs 
for me. New clubs. New 
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GOLF CONTINUES TO BE A DRIVING LOCAL FORCE: This article was published July 2001 in 
Penn Lines. Over 17 years later, golf continues to have a positive impact on our local economy and 
the cooperative. To read the above article, please visit www.somersetrec.com/penn-lines and click on 
the April 2018 issue.

Working the tour is very different 
than many minor sports leagues where 
there is financial support. To enter a 
tournament, you need to pay the entry 
fee, which can be very expensive. Greg 
played golf during the day and in the 

evening picked up whatever gigs he 
could to make enough money to play 
in the next tournament. 

“I was burning the candle at both 
ends,” Greg remembers. 

He returned home to Somerset 
County in 1981 and worked at Som-
erset Country Club as the golf pro. 
Teaching and working at the club gave 
Greg the opportunity to focus on the 
game. In 1988, he qualified to play in 
the final leg of the U.S. Open. 

“The guy I had to beat was a guy by 
the name of Jim Furyk,” he says. (For 
those who are not familiar with the 
game, Jim Furyk is a PGA champion.) 
“I finished second.” 

Greg went on to play in a sectional 
championship and qualified as the first 
alternate to play in the U.S. Open. It 
was hard to believe, a little guy from 
Rockwood qualifying as an alternate in 
the U.S. Open. 

“It was my big chance; however, that 
year the U.S. Open didn’t have any 
cancellations and the opportunity was 
missed,” Greg says.

After playing the tour for a few years, 
he achieved six competitive course 
records while playing professionally. He 
was later hired at Nemacolin Wood-
lands Golf Academy, one of the top 10 
golf schools in the country. In 1995, 
he went to Grenelefe Golf Resort in 
Florida and followed David Leadbetter, 
a leading golf instructor who runs an 
international chain of golf academies. 
Greg spent his time at Grenelefe teach-
ing. After Greg had been in Florida for 
a few years, his father became ill and 

Greg’s priorities changed. 
“I decided to come home and help 

my parents,” he says. “I took a hiatus 
from golf.” 

During this time at home, Greg was 
building his teaching repertoire until 
he was teaching more than playing. 

“When you hit 40, you notice you 
can’t keep up with the 20-year-olds 
anymore,” he says with a chuckle.

Greg went back to college to get 
a doctorate degree in holistic sports 
performance, giving him an edge to 
do what he learned to love — teach. 
That passion was recognized by Golf 
Magazine when he was acknowledged 
as a Top 100 Teacher Nominee. He 
instructs students through pictures and 
training aids. 

“What they feel isn’t actually what 
they see,” Greg says. “Your muscles 
move much faster than your brain pro-
cesses. I try to bridge the gap through 
rituals and repetition.” 

Greg has a state-of-the-art swing lab 
that provides students with video and 
computer-aided analysis in addition to 
personal instruction. He uses training 
aids to help the students develop and 
feel what will help them on the course. 
After every lesson, students leave 
equipped with “Lesson Evaluation 

Notes” recapping the golf lesson with 
recommended drills.  

Today, Greg lives at Indian Lake 
and is consumed with helping others 
learn to golf or better their golf game, 
whether it’s a young child much like 
he was many years ago or a mature 
student who never picked up a golf 
club in their life. 

“It brings back the feeling I had when 
I first got into the game,” Greg says. 

He especially enjoys the opportunity 
to teach in a family setting. 

“It’s great to see a family head out to 
the course together for an afternoon of 
fun,” Greg says.

If you are looking for anything golf, 
Greg is your guy as he also does club 
fitting, regrips and club repair. He has 
been a member of the Professional 
Golfers’ Association since 1984. He 
encourages every student to be the 
best they can, but also wants them to 
understand that to aspire to be a pro-
fessional is challenging. 

To put it in perspective, Greg notes, 
“I played in 150 professional events. I 
won 15 times. I lost 135 times. Some-
times, you finish second; sometimes, 
you don’t make the cut. In golf, you ar-
en’t judged by the wins, you are judged 
by your overall performance.” l
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I "*ol+ Hillegas has a special
building to house the
pumps featuring an offset
roof. In the event of pump
maintenance or replace-
ment, he can remove a
section of the roof and lift
them out of the building.
Many years of planning
and preparation went into
this investment. Your co-
operative had to relocate
power lines and install a
new bank of three-phase
transformers to serve this
pumping system.

Hillegas points out, 'You
don't make money from
people who come on your
golf course - you make
moneyfrom people who leave." That is
why he feels it is so important to keep
his course in top condition so golfers
have a good experience and want to
return.

He is also working on a new housing
levelopment called "Oakcrest" that will
overlook the golf course. He is sifting
through the red tape of applications
and permits to get the infrastr"ucture
into place. There will be 49 lots in all,
with public water and sewage. He is
hoping to make it a reality by the end
o[ this year.

At Indian Lake Golf Club, Central
City, Pa., a large three-phase pump
down by the lake manages the irrigation
of the entire 1B-hole course. The facil-
ity also operates approximately 50 golf
carts. These carts do not run on gaso-
line but on electricity. Electric golf
carts operate more quietly and are
more conducive to the game of golf.
The Club needs to recharge the carts
at the end ofevery day. It takes about
four hours to put the charge back into
the cart for play the next day.

These two very good examples show
you the benefit golf courses play in
helping keep your cooperative's energy
load balanced throughout all 12
months.

Patrick Greer, head golf professional
at Indian Lake Golf Club, says play this
season is down due to the weather.
"Remember, we went from two inches

AFTER-SCHOOL GOLF PROGMM: Potrick Greer, golf pro ot lndian
Lake Golf Club, gets Bedin students ready for o round of golf,

the hindquarter of the
deer.

The deer was not
injured, however, the
ball might have pro-
gressed a little further to
the green if there had
not been an obstrrrction
in the way.

Donald and Gay
Reed, now permanent
residents of the Lake,
owned a weekend resi-
dence for 11 years and
loved it so much they
sold their house in
Virginia. They are semi-
retired and try to golf
every day.

A complete list of all
the golfcourses on SomersetRural Elec-
tric Cooperative lines is provided below.
Please take an opportunity to visit these
wonderful areas and try your skills at
the game of golf. Not only is the game
challenging, it is also very rewarding.

Even ifyour golfing skills are not that
of a professional (whose are?), local
courses offer a wide range of ability lev-
els. We are sure you will find one that
will hold your interest and at the same
time let you enjoy some of the most
beautiful scenery and landscaping
throughout the Laurel Mountain area.

(LEFr)
SCEN'C GOLF:
Donald and Goy
Reed enjoy the
scenery ot the sth
Hole, Indian Loke
Golf CIub.

(BELOW) S'LENT
SIORM:/oy Hillegas,
owner of Oakbrook Golf
Course, exPloins to
Somerset REC Morketing
Speciolist Carline Mitchell
how the new Flowtronex
Pumping System works.

illvlN0 iliiti
of snow to 80 degree temperatures in
eight days this spring," he notes.

Greer has been instrumental in get-
ting an after-school program started for
local youth, graciously donating his
time and the Indian Lake Golf Club to
help introduce students to the game of
golf. The class includes range clinics,
corlrse clinics, rules of the game,
etiquette of the game and small com-
petitions between students

This year Greer worked with Berlin
Brothersvalley Middle School with the
assistance of Greg Beals, high school
varsity golf coach, and Ron Prits, mid-
dle school principal. Twenty students
participated.

Beals reports, "It was a great oppor-
tunity to get a feeder program started
for varsity level."

Two cooperative members, Carl and
Charleen Ringler of Greensburg, Pa.,
who spend summers at the Lake, con-
tend, "There isn't another course that
even compares to the lake course."

Charleen adds, "Deer have the right
of way." She recalls a time when she was
standing on the fair"way getting ready to
hit her ball, then noticed a deer stand-
ing out in front of her. She patiently
waited, however, the deer must have
been enjoying the scenery and did not
have any intention of moving.

She thought, "Well, I might as well
hit. I'm sure I'll miss the deer." Believe
it or not her ball landed right on

by Carline Mitchell
Ma,rkzting Specialist

n warm summer days, as you
drive through the mountains
and valleys of Somerset County,
everywhere you look you'll see
farmers tending to their crops

and taking care of livestock.
But if you lookjust a little closer, you

will see another small industry making
a difference in the county - 10 pic-
turesque golf courses, often overlooked
because they are not always located
along main highways. Each one is
unique in character, taking full advan-
tage of its specific distinctiveness.
Whether it be a lake, mountain vista
or bubbling brook, natural splendor is
their common attraction, compliments
of the Laurel Mountains.

Somerset Rural Electric Cooperative
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is very proud to serve eight of these golf
courses. While you may not think of golf
as being an industry it is a growing one,
good for the community, youth and
your cooperative.

During winter months when greens
and fairways lie dormant, your co-
operative experiences its highest
season of kilowatt-hour use, thanks to
extreme cold winter temperatures.
As a result, we
need to build our
lines and size our
equipment large
enough to carry
the load for the
heating season.

In summer
months, our use
drops. Thanks to
ourmountainsand
cooler tempera-
tures, we require
fewer kilowatt-
hours for air con-
ditioning. That's
where power used
to irrigate the golf
course helps the
co-op.

Jay Hillegas of Oakbrook Golf
Course,Jennerstown, Pa., isveryproud
of his new Flowtronex Pumping
System, often referred to as the "Silent
Storm." It consists of two 50-horse-
power pumps operating an irrigation
system for all 18 holes on the golf
course. They are sized to handle up to
27 holes for irrigation in the event of
expansion.

\
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Listing of Golf Co[pes
rndian I.ar.8{&mglin

8r4/75+5601

Indian Lake Resort
814/7544;6b3

King's
8l

Course

Oakbrook Golf

Golf

Seven Springs Resort
814/352-7777

Sliding Rock Golf Course
8t4/629-656r

1

'il

l

,Yil 

llllllfi:n

A Touchstone Energyo CooperativeSOMERSET RURAL ELECTR]C COOPERATIVE, INC.

I

2c



  |   APR I L 201816d

There are many 
contributing 
factors that can 
negatively impact 
the test results, but 
every precaution 
is taken during 
testing to ensure 
outside noise does 
not filter into the 
testing area.  

“We have an 
on-board micro-
phone,” DeWitt 
reports. “The 
ambient noise level 
must be within 
a specific range 
and if the noise level goes outside 
that range, the microphone picks up 
the disturbance and the test will be 
paused.” 

Hearing loss can affect anyone, but 

at the co-op, it is our responsibility to 
keep every employee safe and ensure 
any hearing loss is identified so em-
ployees can’t be accused of “selective 
hearing” when they go home. l

somerset rural electric cooperative, inc

NATIONAL 
LINEMAN 
APPRECIATION 
DAY.

APRIL 9, 2018

#ThankALineman

avoIdIng exposure to hazardous 
workplace noise through the use of 
hearing protection is important to 
the safety of Somerset Rural Electric 
employees. Every year, the co-op has 
all employees tested. Each employee 
has an established baseline from 
their initial hearing test. Cooperative 
records with baseline data go back to 
1984.

Bob DeWitt, hearing technician for 
Occupational Medicine of York, says, 
“When we see a significant threshold 
shift from the baseline, we will retest 
within 30 days.” 

The hearing tests are given in a mo-
bile test facility with four soundproof 
booths on board. 

Keeping an 
eye on hearing

TEST RESULTS: Bob DeWitt, hearing technician at Occupational Medi-
cine of York, left, reviews hearing test results with Clarence Knopsnyder, 
center, and Dave Dudak.
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