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Keeping up-to-date  
information
By Marisa Schrock

Guest Column

SometimeS it’s the smallest things 
that can make the biggest difference. 
We know you have a lot going on, but 
want to remind you of the importance 
of updating names, addresses and 
phone numbers associated with coop-
erative accounts. This small change 
helps all of the office personnel and the 
lineworkers. 

Having accurate information makes 
it much easier to report an outage and 
for our lineworkers to get to you and 
fix your problem. When an outage is 
reported, lineworkers use technology 
to find your exact service location and 
information. This ensures your power 
is restored as safely, quickly and effi-
ciently as possible. 

Also, non-electric invoices are gen-
erated for all purchases associated with 
geothermal and service upgrades or 
construction. When a new or current 
member wants a new service or to 
make a change to their existing service, 
an engineer will meet with the mem-
ber to generate a cost estimate. When 
the member pays this cost estimate, 
a work order is created. A multitude 
of changes can occur from the time 
this process begins, such as changing 
a mailing address when moving to a 
new home. Keeping your information 
current is a key part to receiving any 
timely correspondence from your elec-
tric cooperative. 

Another example involves capital 
credits checks. Capital credits are divi-
dends paid to members based on yearly 
revenue. Even if you are no longer a 

member, we still need current informa-
tion to mail these checks to ensure you 
get the money you earned as a cooper-
ative member.

We often see cases where a family 
member handles the account for an 
aging or deceased member. All changes 
of name, address or phone number 
need to be updated in order to keep 
in contact with the person currently 
handling bills or property. If there will 
no longer be any SREC members living 
on the service property, we need to be 
informed so we can disconnect ser-
vices. Another reason for disconnected 
services is moving locations. Providing 
an accurate forwarding address for us 
can help us stay in contact so we are 
able to mail your final bill. 

Due to these reasons and countless 
others, we try to make these updates 
easy. If you are a member who receives 
paper bills in the mail, addresses can 
easily be changed on the bottom left 
section of the billing stub you remit 
with payment. Just complete that por-
tion and send it back with your pay-
ment. We will enter your new informa-
tion into our system immediately. For 
those who use e-Bill, submit a request 
to change it right from your SmartHub 
account. You can also visit our office 
Monday through Friday from 7:30 a.m. 
to 4 p.m. or call us at 1-800-443-4255.

Somerset Rural Electric Cooperative 
would like to thank you for your coop-
eration and understanding the impor-
tance of keeping contact information 
up to date. l

Somerset 
Rural Electric  

Cooperative, Inc.

One of 14 electric cooperatives  
serving Pennsylvania and New Jersey

cooperativeconnection

SOMERSET
REC 

Somerset REC 
223 Industrial Park Road 

Somerset, PA 15501 
814-445-4106 
800-443-4255 

Email: e-mail@somersetrec.com 
Website: www.somersetrec.com

BoaRd of dIRECtoRS
President

Clarence B. Waltermire, district 5

Vice President
Jerry L. Engle, district 4

Secretary/treasurer
Lowell L. friedline, district 3

floyd t. Lehman, district 1
William L. Glessner, district 2
Wayne E. Sechler, district 6

Carl a. Hay Jr., district 7
Joshua C. Sechler, district 8

Harvey W. Reckner Jr., district 9

Ruston ogburn
General Manager

Staff
Gary Gindlesperger,  

Manager of Information Technology
douglas E. Glessner,  

Manager of Outside Operations
Jonathan Hillegas,  
Director of Finances

Emily Baer,  
Director of Marketing and Member Services

Elizabeth Morocco,  
Executive Assistant

Phil Stern,  
Manager of Metering

office Hours
Monday through Friday

7:30 a.m. - 4 p.m.

Emergency outage Number
814-445-4106
800-443-4255



  |   AUG UST 201912b

somerset rural electric cooperative, inc

MOUNT VERNON: Youth Tour students visit 
Mount Vernon, the estate of George Washing-
ton, the first president of the United States, and 
his wife, Martha Washington, on the banks of 
the Potomac River in Fairfax County, Va.

Since my employment at the co-op 
began in January 2014, I’ve wondered 
what this highly talked about, fantas-
tic week in Washington, D.C., was 
all about. I had heard nothing but 
positive, impactful experiences on this 
“trip of a lifetime” in the eyes of prior 
high school junior attendees. For the 
last eight months, I’ve looked forward 
to having the opportunity to attend the 
National Rural Electric Cooperative 
Association (NRECA) Youth Tour as a 
chaperone. I embraced the opportunity 
recently and completed my first year as 
a chaperone on Youth Tour. I now have 
a better understanding why past stu-
dents and chaperones speak so highly 
of the NRECA Youth Tour. 

Every year, approximately 1,800 
students from across rural America 
gather in Washington, D.C., for an 
all-expenses-paid week touring our 
nation’s capital. While there, students 
gain knowledge about rural electric 
cooperatives, and visit memorials, 
monuments, and museums, all while 
networking with students, often meet-
ing as strangers and leaving as friends. 

While in Washington, D.C., one of 
the coolest icebreakers for students to 
engage in involves exchanging pins 
with students from other states. Each 

student is given pins from Pennsylva-
nia and New Jersey, since both states 
fall under the Pennsylvania Rural 
Electric Association (PREA). Although 
it can be competitive, it’s a unique 
way for students to network and learn 
about other rural hometowns across 
the country. 

This year, Somerset REC sponsored 
12 students from Somerset County to 
attend Youth Tour. Interested students 
fill out an application and attend an 
interview. This interview allows judges 
to get to know the students’ involve-
ment in their school, extracurricular 
activities and any other interests or 
part-time jobs the student may have. 
It’s that simple! 

After taking these students under 
my wing for a week, there was no 
denying why I heard such incredible 
stories prior to chaperoning and expe-
riencing the trip firsthand. 

The co-op would also like to 
recognize Ryan Gardner, a student 
at Somerset Area High School and 

TRIP OF A LIFETIME: Students gather at the World War II Memorial. Students are, from top left: 
Maggie Walker, Sierra Walker, Madison Walker, Hannah Platt, Ryan Gardner, and Nathan Barnhart; 
and from bottom left: Chloe Ferko, Hailey Papcunik, Abigail Stoltzfus, Abigail Knapp, Hannah Nich-
ols, and Riley Hay.

Co-op sponsors ‘trip of a lifetime’ 
for local students

Somerset REC member, for being se-
lected as the NRECA Youth Leadership 
Council representative from Pennsyl-
vania. Ryan competed among 16 other 
students from Pennsylvania and will 
represent the state as a student ambas-
sador for rural co-ops in the upcoming 
year. He will attend an additional week 
with NRECA in Washington, D.C., the 
PREA Summer Meeting in State Col-
lege in July and the NCREA Annual 
Meeting in New Orleans, La. 

I encourage every student who is 
eligible to apply for this opportunity 
not to pass it up. I look forward to 
chaperoning many Youth Tours in the 
future, and I hope you refer age-appro-
priate friends and family to join me. 

Here are responses from a few of 
Somerset Rural Electric students when 
asked about their experience of Youth 
Tour 2019:  

Ryan Gardner, Somerset Area High 
School — “What an amazing trip! One 
of my favorite activities on Youth Tour 
had to be Youth Day. So many high 

By Emily Baer



school students packed into 
one room, cheering, moti-
vated, and excited to be in 
Washington, D.C.; it was quite 
the adrenaline rush! I would 
also like to thank Somerset 
REC for sponsoring the trip 
as it opened many exciting 
opportunities for me over 
the next year. I am honored 
to be selected as the Youth 
Leadership Council student to 
represent rural electric coop-
eratives across Pennsylvania. 
I look forward to this experience over 
the next year with NRECA.”

Hannah nichols, Berlin Brothersval-
ley High School — “My week in D.C. 
was a once-in-a-lifetime experience. 
Throughout the trip, I learned about 
co-ops and felt impacted by the 
memorials and monuments. It was 
exciting to be able to meet and interact 
with other students who also want to 
show leadership in their community. 
I had an amazing time touring D.C. 

and made memories I will never forget 
throughout Youth Tour week!”

Hailey Papcunik, north Star Area 
High School — “In this week, I made 
new friends with people from differ-
ent states and even some in my own 
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OUTSTANDING STUDENT: Somerset’s Ryan 
Gardner is recognized as Pennsylvania’s Out-
standing Youth Tour Student. He will serve on 
the national Youth Leadership Council during 
the next year. 

state. Youth Tour brought me out 
of my comfort zone and got me to 
interact with all new people. It also 
opened my eyes to the world outside 
of Pennsylvania. I will never forget 
my experience in D.C. at Youth Tour. 
Thank you, Somerset Rural Electric, 
for choosing me to represent you for 
this once-in-a-lifetime opportunity.” 

Riley Hay, Berlin Brothersvalley 
High School — “Youth Tour was a 
truly amazing experience. I would 
recommend this event to anyone. It’s a 
fun time of sightseeing, meeting new 
people and meeting important people 
in our government during our tour of 
Capitol Hill. I am so glad I was a part 
of this program.”

Hannah Platt, Shanksville-Stony-
creek High School — “I think that 
the trip to Washington, D.C., was a 
once-in-a-lifetime trip. Going into the 
trip, I wasn’t so sure it was for me. I 
would recommend this trip to anyone 
because you get to view the historical 
side of Washington, D.C., and you also 
get to make friends! My favorite part 
of the trip was going to the Pentagon 
Memorial. To everyone who can go on 
this trip, don’t hesitate to go!” 

madison Walker, north Star Area 
High School — “I thoroughly enjoyed 
my week in Washington, D.C. It truly 
was a once-in-a-lifetime opportunity, 
and I’m so thankful to all who made it 
possible. Trading pins was a fun way 
to start a conversation with someone 
you wouldn’t talk to otherwise. I loved 
seeing all the museums and monu-
ments with my friends, too. It was an 
amazing experience overall, and I’d do 

MONUMENTS: Youth Tour participants stand in front of the fountains 
at the World War II Memorial in Washington D.C., during the 2019 
Youth Tour.

it again in a heartbeat.”
maggie Walker, Shanks-

ville-Stonycreek High School 
— “Youth Tour is an experi-
ence that I will never forget. 
Going to Capitol Hill, seeing 
the monuments, museums 
and Pentagon Memorial are all 
memories I wouldn’t trade for 
the world. Any junior in high 
school who gets the chance 
to go on this trip, I encourage 
you to! The NRECA Youth 
Tour is a once-in-a-lifetime 

opportunity. It was the best week of 
my 2019 summer!”

Sierra Walker, north Star Area 
High School — “Thank you so much 
for this amazing opportunity! My 
favorite part was going on the dinner 
cruise. Aboard the Spirit of Washing-
ton, we not only ate good food, but 
also enjoyed the scenic sunset and 
danced. I found new friends in my 
own cooperative’s town and from other 
states throughout my visit of Washing-
ton, D.C. It was an honor and privilege 
to attend this event that presented a 
once-in-a-lifetime opportunity.” 

chloe Ferko, Shanksville-Stony-
creek High School — “Washington, 
D.C., has become one of my favorite 
places on Earth, all because of Youth 
Tour. Not only did I see places that I’ve 
always wanted to see, I made many new 
friends from all over the United States 
and made amazing memories. Visiting 
the beautiful Smithsonian museums 
was one of my favorites, but I loved 
every second of this trip, and I will for-
ever be grateful for the opportunity.” 

Abigail Stoltzfus, Berlin Broth-
ersvalley High School — “The Wash-
ington, D.C., Youth Tour was truly the 
trip of a lifetime. Not only did I meet 
new friends from across the state of 
Pennsylvania and the country, I was 
able to better connect with the fellow 
students on the trip with me. I love 
meeting new people and seeing new 
things, and I am eternally grateful for 
the memories this trip has given me. I 
am forever blessed to be a part of this 
amazing group and will never forget 
the 2019 Youth Tour.” l
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2019 SCHOLARSHIP RECIPIENTS: Students awarded $1,000 cooperative scholarships include, 
from left: Autumn Yuzwa, Annabella McKenzie, Elise Hutzell, Eric Marker, Hannah Slope, Troy Emert, 
Olivia Weaver and Jenna Lytle, pictured with General Manager Ruston Ogburn. Scholarship recipi-
ents not pictured are Jonathan Biery and Colten Connor.

80th annual  
meeting recap

2019 scholarship recipients

tHe 80tH Somerset Rural Electric  
Cooperative Annual Meeting was held 
May 23 at Seven Springs Mountain 
Resort. It was a great turnout, with the 
highest number of members in atten-
dance since 2008. The topics addressed 
by General Manager Ruston Ogburn 
included right-of-way maintenance, 
line reconstruction, substation and 
equipment updates, SmartHub, and 
broadband.

Guest speaker Todd Sallade, PREA/
Allegheny vice president – power sup-
ply & engineering, addressed the fu-
ture of nuclear energy in Pennsylvania 
and the importance of nuclear power 
for powering rural communities. He 
also mentioned nuclear energy is a  

For the 18th consecutive year, Somerset Rural Electric Cooperative provided 
financial assistance to local students who are seeking to advance their education 
beyond high school. At the annual meeting, 10 local high school seniors were 
recognized and awarded $1,000 scholarships. The scholarship funds are avail-
able through the unclaimed capital credits fund.

GENERAL MANAGER, DIRECTORS, SPEAKER: From left: Somerset REC General Manager 
Ruston Ogburn, is pictured with re-elected directors Wayne Sechler and Jerry Engle, newly elected 
director Joshua C. Sechler, and guest speaker Todd Sallade, PREA/Allegheny vice president – pow-
er supply & engineering.

PATRIOTIC MEDLEY: The Flight 93 Memorial 
Chorus entertained the crowd with a moving 
performance of patriotic songs at the 2019 
annual meeting.

GRAND PRIZE: Emily Baer, left, and Casey 
Pyle, right, congratulate member Etta Walker 
of Rockwood for being the winner of a 43-inch 
Vizio television.

zero-carbon energy resource, brings fuel 
diversity and helps to keep rates low for 
cooperative consumer-members. 

Re-elected directors are Jerry Engle 
for District 4 and Wayne Sechler for 
District 6. The newly elected director 

for District 8 is Joshua C. Sechler. 
During the board reorganization 
meeting, the following officers were 
elected: Ben Waltermire, president; 
Jerry Engle, vice president; and Lowell 
Friedline, secretary/treasurer. l
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